THE UNITED REPUBLIC OF TANZANIA

BANK OF TANZANIA

In reply please quote:

Ref. No. LC.116/563/01/718 16t July, 2024

To: All Banks and Financial Institutions

Re: PUBLICATION OF GUIDELINES ON FEES AND CHARGES FOR BANKS AND
EINANCIAL INSTITUTIONS, 2024

Reference is made to the captioned subject.

2. Pursuant to the provisions of Regulation 25(1) of the Bank of Tanzania (Financial
Consumer Protection) Regulations, 2019, the Bank of Tanzania has issued the Guidelines

on Fees and Charges for Banks and Financial Institutions, 2024.

3. The Guidelines shall apply to all Banks and Financial Institutions operating in

Tanzania, and the effective date of the Guidelines shall be 16" July, 2024.

4. Kindly note that the Guidelines have been published on the website of the Bank

and can be accessed through: https://www.bot.go.tz/Publications/Filter/40.

Yours sincerely,

(b

Emmanuel M. Tutuba
GOVERNOR
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Cc.C.

Executive Director

Tanzania Bankers Association Limited
15t Floor, Faykat Tower,

Ali Hassan Mwinyi Road,

P. O. Box 70925,

DAR ES SALAAM.
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